L-3 EPS Commercial Pricing for Test and Repair
 TERMS AND CONDITIONS
1. We reserve the right to request a full advance payment for the part testing efforts with the Sales Order authorization to proceed.

2. Quoted charges are on a  FORMCHECKBOX 
  firm-fixed-price or  FORMCHECKBOX 
 Time and Material basis, but are subject to applicable Florida State sales tax.  However, if the resultant order is exempt from such taxes, the Customer must provide us with a copy of its applicable Sale Tax Exemption Certificate with the Customer’s acceptance of our Quote.
3. Testing of Customer’s parts alone is charged at a minimum of $150 per part, which, for this purposes shall mean a “communications electronics lowest replaceable unit (LRU) relative to its intended commercial system use.”    
4. A commercial repair rate of $100.00 per hour on labor plus parts and a 15% material handling fee will be charged unless otherwise agreed to in writing by both parties.
5. We reserve to right to revise the repair quote once the customer’s parts are received, inspected and tested to determine the required repair, and will advise the Customer accordingly.  At that time, the Customer can either increase the funding authorization of the Sales Order to cover the additional hours or instruct us to stop work.  If an overrun is unavoidable to complete the part repair, but does not appear to be more than 1 (one) hour per Sales Order, L-3 EPS will complete the work at no additional cost to the customer in excess of the purchase order, as directed by the Customer.  
6. A Diagnostic Test Report (DTR) shall be provided to the customer within a to-be-negotiated number of calendar days after receipt of Customer’s part(s).
7. Payment terms:  Credit card (under Customer’s name only) arrangement is preferred with charges billable upon customer’s acknowledgement of receipt of returned part(s).  Otherwise, net 30 days terms shall apply, subject to customer’s credit worthiness verification.  Cancelled/expired credit cards shall incur an additional charge of $100. Unpaid and overdue invoices will accrue penalty charges at a rate of 1.5 % per month on unpaid balances.  
8. Any resultant order from this quotation is accepted with the understanding that the testing shall not interfere with any L-3 Communications / U.S. Government prime or subcontract testing schedules and that such L-3 Communications / Government prime or subcontract obligations will take precedence. The working scheduling for our testing and repair facility will be at the sole discretion of L-3 EPS in order to meet our other contractual commitments.  Accordingly, no consideration whatsoever shall be due to the customer for any scheduling conflicts that may arise which may adversely affect the customer’s requirements. L-3 EPS is, however, very sensitive to each customer’s requirements and will do our best efforts to eliminate conflicts of this nature.
9. Warranty. There is no warrant for testing of parts, nor is L-3 EPS responsible for any damage to Customer’s parts during their testing.  L-3 Communications warrants that on delivery and for a period of thirty (30) days from the date of shipment, the product(s) delivered will be free from defects in workmanship and materials. If within such period any such equipment or parts shall be proved to L-3 Communications’ satisfaction to be defective, L-3 Communications will, at no extra charge, correct any such defect or replace the defective product.  L-3 Communications’ warranty obligations shall be limited to repair or replacement, shall be Buyer’s exclusive remedy hereunder, and shall be conditioned on L-3 Communications receiving written notice of any alleged defect within ten (10) days after its discovery and, at L-3 Communications’ option, return of such product(s) to L-3 Electronic Product Solutions (EPS), freight paid.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, L-3 COMMUNICATIONS HEREBY EXCLUDES ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT.  This exclusive remedy shall not be deemed to have failed its essential purpose so long as L-3 Communications is willing and able to replace defective products or issue a credit to Buyer within a reasonable time after Buyer proves to L-3 Communications that a defect is involved. 

 These warranties are in lieu of all other warranties, whether statutory, express or implied.  Including, but not limited to, warranties of merchantability, fitness for a particular purpose and warranties arising from course of dealing, performance, or custom of usage in the trade.  L-3 Communications shall have no other liability under any theory at law, in equity, or otherwise, including, but not limited to, contract, tort, negligence and strict liability, for any loss or damages including, but not limited to, special, exemplary, punitive, incidental, indirect or consequential damages, and amounts for lost profits, even if L-3 Communications has been advised of same.  Any action against L-3 Communications must be brought within one (1) year after the claim arose.

10. All quotes are valid for thirty (30) calendar days unless otherwise agreed to in writing by both parties. 
